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NOTE: This is an optional software update provided by HTC to upgrade your HTC Hero from Android version 1.5 to
Android version 2.1. These instructions take you step by step thropgbcass, includinggetting ready, backing up

your Hero, upgrading your Hero, and restoring information back to your Hero. These steps require approximately 30
minutes.

IMPORTANTNFORMATION:

All personal data (contacts, emails, applications, customizations, bookmarks, ect) will be deleted from the device durin
the update process. Picture, video and music will remain safe onMimuo SCcard. Googla email, contacts, and

calendar entries can be restored via sync after this upgrade. POP and IMAP email accounts and email settings, includi
log-ins and passwords will be deleted and must be backed up and restdada: sure you have backed up your

persoral data before continuing with the upgradelease note that not all of the apps that function on Android 1.5 will

be available for 2.1 (this is determined by app development, not GCI). GCI is not responsible for any personal data lost
during this upgrade.

** Note: If your handset was not purchased from GCI the update will experience an error. Please contact your currentguriaridpgrade
details.
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¢ New support for MMS (Picture and Video messaging)

¢ Pinch to zoom gesture support for the Gallery and Google Maps
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e Leap thumbnail views with pinch gesture support

¢ New enhanced graphical Armdd Market with access to over 70,000 applications
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¢ Intelligent desk clock screen dimmer and current time display while charging device

e Locationbased, full screen, redgime weather information

¢ New viawvs for unread email, meeting invites, and your VIP group

e LYGSANIGSR K22 alAfunu 002dzyid &dzLJL32 NI
e LYLINRPOSR ,2dztdzSun @GARS2 LIl &ol O

e Bluetooth contact transfer support

e Improved battery life with power meter and savings features

e Voice Dialing and Voice Commands

e Additional preloaded Android and HTC widgets

e Active call screen now includes speakerphone and mute buttons on screen

e Touch area for auto white balance and auto focus on camera

e Add, Delete, and edit customer words used for messaging and typdigtionary

e Enhanced secure connectivity options for WiFi and VPN

e Updated graphics throughout the phone
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STEP1GETTING READY

Youwill need to @wnfirm that your computer meets the necessary computerandware andoperating system
requirements

1 GHz ohigher pocessor512 MB of RAM or higher

300 MB ofavailable free hard disk space

Most computers purchased in the lasB2%/eas will meet these requirements.

This information can be fouhon your PC by right clickindy Compuer and selectindProperties.

e 1USB Cabl2.0 is required (Pvided in boxwith Hero at purchase.his USB cable is also used as a power cable
with your HTC Hero wall charger).

USB Cable

e Microsoft Windows XP, oYista or Windows 7

e Internet connection
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STEP:2 GETTING READY
Before you begin, prepare your computer and HTC Hero for the upgrade process
1. Allocate approximately 20 to 30 minutés this upgrade process.
2. Write down yourD 2 2 3dmaikaddress for your Herdlhis can be found by launchiﬁi_pogleTalm as shown
below on your Hero. Vite down the email address being used @2 2 Jdcé&unt outlined in red below

You will need this after the upgrad#o sign back into your phone to accgsgviously downloaded paid apps,
Gmaiit, Android MarketGoogle Talkt, etc. Also make sure that you have your password.

B il €81 9:17 PM
All programs

D ® %

Camera Clock Facebook Footprints

w » QP

Gmail Google Maps Google Sky Google Talk

Map -
L

(. Phone

MyD 2 2 3 Ldginis;

NOTE:

D 2 2 3dyistyour contacts and other info on Android phones. Fostcgn verifyourD 2 2 3 lbgBiand
password by signing in Bmailt on a computer ahttp://www.gmail.com. Here you camlso seg/our Hero
Gmail, Calendar, anmbntacts there thaD 2 2 3 hiaébackeahp online. These will be safely stored online
during the upgradand can sync back down to your Hero once you log back in using thisDsgange3 dcGunt
login.
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3. Write down your POP3/IMAP/ActiveSync email account settings. You will neegmberethis information after
the upgrade. These can be found in the follogvlacations. (ActiveSync is typically for corporate email
customers only, most customers will only have POP3/IMAP settings):

1. Open theMail App

Menu

More

Settings

Account Settings

Next

2.
3.
4.
5.
6.

Qoo b 65 im2zem

Qag ¥ @ @ % .l 2:23pm [ ¥ Us8 connected
Incoming settings Outgoing server settings

Incoming settings

« | Login required
Username

Protocol Username
POP v

Email address Password password

POP server

Username SMTP server
mail.example.com

smtp.example.com

Security type

None v

Password Security type
None v

POP server Server port
) Server port
mail.example.com 110

Security type 25

4. Write down the names of the applications you have downloaded to your Hero. This can be foundidtbel
Market app onyouHeroA Yy G KS a52 ¢y f 21 R& ¢ -dbwNBad these apmizaftérihie tpgrsds.S R
Please note that not all of the apps thfanction on Android 1.5 will be available for 2.1 (this is determined by
app development, not GCI).

5. Turn off Debugging on your HTC hero if it is enabled. This is defaulted to disabled when purchased, so it will
most likely be disabled on your Hero. & USB debugging if it is checked:
o Press theHdomebutton
Press théVienu button
SelectSettings
SelectApplications
SelectDevelopment
Uncheck USB ébuggingif it is selected

O O O O O

R 5 Ll 2 8:52 AM
Development

USB debugging .

Debug mode whe nnected

Stay awake .

Screen will never p while charging

Allow mock locations .
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Step3: INSTALL MYBACKUP

Backup your personal data on your Hero using tee 80 day trial version of the MyBackup Android .app

1. Ly GKS
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or login using your currerid 2 2 3 fo@mu

Q¥
N &

TextCS

nTY
i @]

Camera

Mail People

R

Discover

B

Market YouTube

®

Albums

Amazon

@

A

Browser Music

e
24

Calendar

€, Phone

2.

t Keyboard PRO  ¢199

sedededrd

FREE

01 Shopping list
ts Rk

FREE
ek

Raging Thunder 2
1 Applications
M Games

Q Search

E3 My downloads

Q¥
:};MyBackup

\/ rerware.com

50,000

[T = 1:209em

FREE
Lt s s

)00 downloads

This is a full 30 days trial of
MyBackup Pro version.

Backup (schedule option) to our
online secure servers, or SD card,
your Applications, Contacts, Call
log, Bookmarks, SMS\MMS,
Calendar, Settings, Home
Shortcuts, Alarms, Dictionary,
Music Playlists, and more...

Trial will work on one device.

Devs Integrate:
RerWare.com

al NJ S

Q¥ ® = 1

:mybackup N

R 5%
MyBackup

\/ rerware.com

This application has access to the
following:

A Network communication
full Int

A Phone calls

rea

A system tools

A Your messages
0 S, S
A Your personal information

Cancel

LI 2y

il == 1:30 PM

Ak Ak

iKS

Keyboard PRO  ¢q99

dededrdedr

FREE
fdddd

FREE
e

f";‘ Meridian Player Pionee! pgree

Your item will be downloaded. Check
progress in the notifications window.

| SN2 = D22ITnghk T 3

3. Press theHomekey on the Hero and then thap arrowA y
t NEINI YaszdMyBagkup &St SO
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# 1:28 PM

il = 1:30 PM

All programs

Pandora PDF Viewer

'

Phone

B

Market Google M...  YouTube

=4

Albums

Quickoffice

m

Camera

Mail People

Browser

Me:

M N

Replica
Island

Stocks  Swypelnstalle

smtn

Calendar

(. Phone
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4. Agreeto the end user license.

R % Ll 1:31PM b R % Ll = 1:31PM

@ End User License
Agreement

End User License Agreement:

RerWare, LLC licenses the
enclosed software, associated
materials and all
documentation to you upon
the terms contained in this
End User License Agreement.
Please read the terms before
using the software. The usage
of this application is not
permitted unless you read
and accept the terms of the

| Agree | Disagree

5. Enter and confirm both your password and email address. These are ugsbfword retrieval in the event
you lose your password, and for online login if you choose to backup your information online. MyBackup wil
email you your PIN and password. A notification will also appear regarding the Pro version for MyBackup
should you écide to purchase the full version after the 30 day trial.

R % allF 1:35PM

@ Please set your Password:

New P d:

[ryoassvord |

Email:

myema\\@company.com
v ail:

myemail@company.cor|
Again

6. SelectBackupfrom the MyBackup window to begin the backup process.
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