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NOTE: This is an optional software update provided by HTC to upgrade your HTC Hero from Android version 1.5 to 
Android version 2.1.  These instructions take you step by step through a process, including: getting ready, backing up 
your Hero, upgrading your Hero, and restoring information back to your Hero.  These steps require approximately 30 
minutes. 
 

IMPORTANT INFORMATION:  

All personal data (contacts, emails, applications, customizations, bookmarks, ect) will be deleted from the device during 

the update process. Picture, video and music will remain safe on your Micro SD card. Googleϰ email, contacts, and 

calendar entries can be restored via sync after this upgrade. POP and IMAP email accounts and email settings, including 

log-ins and passwords will be deleted and must be backed up and restored. Make sure you have backed up your 

personal data before continuing with the upgrade. Please note that not all of the apps that function on Android 1.5 will 

be available for 2.1 (this is determined by app development, not GCI). GCI is not responsible for any personal data lost 

during this upgrade. 

** Note:  If your handset was not purchased from GCI the update will experience an error.  Please contact your current provider for upgrade 

details. 

²I!¢Ω{ b9² Lb !b5whL5 нΦм 

 DƻƻƎƭŜ aŀǇǎϰ ǿƛǘƘ ƴŀǾƛƎŀǘƛƻƴτa free, voice-aided, traffic-enhanced, turn-by-turn navigation map 

 New support for MMS (Picture and Video messaging) 

 Pinch to zoom gesture support for the Gallery and Google Maps 

 tǊŜƭƻŀŘŜŘ CŀŎŜōƻƻƪϰ ŀǇǇ ǿƛǘƘ CŀŎŜōƻƻƪϰ ŎƻƴǘŀŎǘ ǎȅƴŎ 

 Leap thumbnail views with pinch gesture support 

 New enhanced graphical  Android Market with access to over 70,000 applications 

 {ƛƳǳƭǘŀƴŜƻǳǎ ƭƻƎ ƻƴ ǘƻ ƳǳƭǘƛǇƭŜ DƻƻƎƭŜϰ ŜƳŀƛƭ ŀŎŎƻǳƴǘǎ 

 Intelligent desk clock screen dimmer and current time display while charging device 

 Location-based, full screen, real-time weather information 

 New views for unread email, meeting invites, and your VIP group 

 LƴǘŜƎǊŀǘŜŘ ¸ŀƘƻƻ aŀƛƭϰ ŀŎŎƻǳƴǘ ǎǳǇǇƻǊǘ 

 LƳǇǊƻǾŜŘ ¸ƻǳ¢ǳōŜϰ ǾƛŘŜƻ ǇƭŀȅōŀŎƪ 

 Bluetooth contact transfer support 

 Improved battery life with power meter and savings features 

 Voice Dialing and Voice Commands 

 Additional preloaded Android and HTC widgets 

 Active call screen now includes speakerphone and mute buttons on screen 

 Touch area for auto white balance and auto focus on camera 

 Add, Delete, and edit customer words used for messaging and typing in dictionary 

 Enhanced secure connectivity options for WiFi and VPN 

 Updated graphics throughout the phone 
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STEP 1:  GETTING READY   

You will need to confirm that your computer meets the necessary computer hardware and operating system 
requirements: 

 1 GHz or higher processor, 512 MB of RAM or higher 
  300 MB of available free hard disk space   
 Most computers purchased in the last 2-3 years will meet these requirements.   
 This information can be found on your PC by right clicking My Computer and selecting Properties. 

 
 1 USB Cable 2.0 is required (Provided in box with Hero at purchase. This USB cable is also used as a power cable 

with your HTC Hero wall charger). 
 

 
 

 Microsoft Windows XP, or Vista, or Windows 7  
 

 Internet connection 
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STEP 2:   GETTING READY 
 
Before you begin, prepare your computer and HTC Hero for the upgrade process 

1. Allocate approximately 20 to 30 minutes for this upgrade process. 
 

2. Write down your DƻƻƎƭŜϰ email address for your Hero.  This can be found by launching Google  Talkϰ as shown 
below on your Hero.  Write down the email address being used for DƻƻƎƭŜϰ account, outlined in red below.  
You will need this after the upgrade to sign back into your phone to access previously downloaded paid apps, 
Gmailϰ, Android Market, Google  Talkϰ, etc.  Also make sure that you have your password.   

 

   
 

 
My DƻƻƎƭŜϰ  Login is: ____________________________ 
 

 

NOTE:  
DƻƻƎƭŜϰ syncs your contacts and other info on Android phones.  First, you can verify your DƻƻƎƭŜϰ login and 
password by signing in to Gmailϰ on a computer at http://www.gmail.com.  Here you can also see your Hero 
Gmail, Calendar, and contacts there that DƻƻƎƭŜϰ has backed up online.  These will be safely stored online 
during the upgrade and can sync back down to your Hero once you log back in using this same DƻƻƎƭŜϰ account 
login. 

 

 

http://www.gmail.com/
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3. Write down your POP3/IMAP/ActiveSync email account settings. You will need to re-enter this information after 

the upgrade. These can be found in the following locations. (ActiveSync is typically for corporate email 

customers only ς most customers will only have POP3/IMAP settings): 

1. Open the Mail App 

2. Menu 

3. More 

4. Settings 

5. Account Settings 

6. Next 

 

   
 

4. Write down the names of the applications you have downloaded to your Hero. This can be found in the Android 

Market app on your Hero ƛƴ ǘƘŜ ά5ƻǿƴƭƻŀŘǎέ ŀǊŜŀΦ ¸ƻǳ ǿƛƭƭ ƴŜŜŘ ǘƻ ǊŜ-download these apps after the upgrade. 

Please note that not all of the apps that function on Android 1.5 will be available for 2.1 (this is determined by 

app development, not GCI). 

 

 

5. Turn off Debugging on your HTC hero if it is enabled. This is defaulted to disabled when purchased, so it will 

most likely be disabled on your Hero. Disable USB debugging if it is checked: 

o Press the Home button 

o Press the Menu button 

o Select Settings 

o Select Applications 

o Select Development 

o Uncheck USB Debugging if it is selected 
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Step 3:  INSTALL MYBACKUP 

Backup your personal data on your Hero using the free 30 day trial version of the MyBackup Android app. 

1. Lƴ ǘƘŜ !ƴŘǊƻƛŘ aŀǊƪŜǘ ŀǇǇ ƻƴ ǘƘŜ IŜǊƻΣ ǎŜŀǊŎƘ ŦƻǊ άaȅ.ŀŎƪǳǇΦέ LŦ ȅƻǳ ŀǊŜ ǇǊƻƳǇǘŜŘΣ ŎǊŜŀǘŜ ŀ DƻƻƎƭŜϰ login 

or login using your current DƻƻƎƭŜϰ  login. 

   

 

2. Install the Free version of MyBackup 

    

3. Press the Home key on the Hero and then the up arrow ƛƴ ǘƘŜ ōƻǘǘƻƳ ƭŜŦǘ ƻŦ ǘƘŜ ǎŎǊŜŜƴ ǘƻ ōǊƛƴƎ ǳǇ ά!ƭƭ 

tǊƻƎǊŀƳǎΣέ ŀƴŘ ǎŜƭŜŎǘ MyBackup.  
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4. Agree to the end user license. 

  
 

5. Enter and confirm both your password and email address. These are used for password retrieval in the event 

you lose your password, and for online login if you choose to backup your information online. MyBackup will 

email you your PIN and password. A notification will also appear regarding the Pro version for MyBackup 

should you decide to purchase the full version after the 30 day trial. 

 

    

 

6. Select Backup from the MyBackup window to begin the backup process. 

 


